NORBIEN
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15t October, 2024

The Secretary The Secretary

BSE Limited National Stock Exchange of India Ltd.
Phiroze Jeejeebhoy Towers Exchange Plaza, 5% Floor,

25t Floor, Dalal Street, Plot No.C/ 1, "G’ Block,

MUMBAI - 400 001. Bandra (East)

Scrip Code: 519528 MUMBAI - 400 051.

Ref: ISIN - INE369C01017

Sub: Investor Complaints Status for the quarter ended 30t: September, 2024

Respected Sir/Madam,

Pursuant to Regulation 13(3) of Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015, we are enclosing
detailed statement of investor complaints for the quarter ended 30t September,
2024 as received from our Registrar & Transfer Agent (RTA), M/s. MCS Share
Transfer Agent Limited.

Kindly take the same on your record.
Thanking you,

Yours faithfully,

For Norben Tea & Exports Limited
Digitally signed
N I RAJ by NIRAJ TIWARI
Date: 2024.10.15
TI WA R I 12:45:37 4+05'30'

Niraj Tiwari
Company Secretary & Compliance Officer

Encl: As above

158, Hemanta Basu Sarani 3rd Floor, Kolkata - 700 001 @ 2210 0553 Fax 2210 0541
E-mail : enquiry@norbentea.com Website : www.norbentea.com ——Hu—_____ ===



AMISNTA MCS Share Transfer Agent Limited
ANREAD ; Reg Offio -3 Lake Gardens 14 Floor Kollla- DS
‘mzwwmﬁ;a:m CIN NO.U67120WB2011PLC165872

M/s Norben Tea & Exports Limited Dated : 14" Oct, 2024
15-b Hemanta Basu Sarani

3" Floor

Kolkata — 700 001

Dear Sir,

Sub : Compliance of Regulation — 13 of the Listing Regulations-2015

In this connection with the above, we furnish hereunder the particulars of
Investors” complaints received and resolved during the quarter ended 30"
Sep, 2024 to enable you to publish the same along with the quarterly result.

1 Opening balance as on 01.07.2024 v Nl
2 No. of Complaints received during the quarter : o Nil
3. No. of Complaints resolved during the quarter :Nil
4, No. of Complaints pending during the quarter Al 1]
5: Closing Balance as on 30.092024 Nl

Thanking you,

Yours faithfully,
For MCS SHARE TRANSFER AGENT Limited

Re}g::;s A




WNNTA

MCS Share Transfer Agent Limited

Regd. Office:- 383 Lake Gardens, 1+ Floor, Kolkata- 700045 :

Phone Nox (3340724061 -54, Faxe-(083-40724060, Email: mossta@rediffmail.com
Websﬂemeommﬂm

Norben Tea & Exports Ltd

Regulation 13(3) (Investor Grievance)

Compay Norben Symbol 519528/NORBENTEAEXP | Quarter 30.09.2024 |

Name Tea ending |
& Exports |
Ltd !

SCORES n00155 Reason for no Remarks

Registration | ‘SCORES (In case of |

ID* D’ Any |

exception) '

Investor

Grievance

Details J s

No. of . NIL No. of investor Nil No of Nil

investor Complaints investor

Complaints received complaints '

pending at during the disposed off

the quarter during the

beginning of quarter

quarter

No. of investor Complaints those

Remaining unresolved at the end of the NIL

quarter

History N.A. ' !

MCS SHARE TRANSFER AGENT LIMITED

e
REGISTRARS|<

14.10.2024




